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Self Registration

e Select Register for Online Account Management

Allianz @)

User Name

Password

En B3

EQrQot yoUur usemame of PASSWOrd?

Register for Online Account
Management

Accessibility

Language

e Enter the Agency number, then enter the email address you will be using to login.

. ; A
A"]anz @ Welcome to Online Account Mariagement PContzctUs A
! S 7’
0 . i
Select Organization ,’ Validate Customer Access » SelectLocation Verify Access Enter User Information Review Access Request
7’
Access Request: Select Organization ,’ /,’ Cancel Sep 076 Next
/ ’
’
Please enter the details of the customer that you would like (I(requesl access to . 4
# Indic ired fie 7’
Indicates required field 1 ,
/ 7’
Wentty Using  Agency Number v |y e
k Agency Number A/

* Email Address

* Re ener Email Address
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e Enter the Unique ID* provided by AZP. Please note that if you have three unsuccessful
attempts your account will be temporarily locked for 24 hours.

1
1
1
1

A"ianz@ Welcome to Online Accoun. Management Pcontactus | /ﬁ\
1

0 1 0
Select Organzation  Validate Customer Access Select Location Verify Access Enter User Information Review Access Request
Access Request: Validate Customer Access : Cancel Back Step20f6 | Next

I
To validate your access to the details of the requested account, please pnter the Unique ID below.
# Indicates required field 1

1
1
xUnique D v

Enter Unique ID provided by LV=

*Please note: This Unique ID would have been provided either in the initial email when requesting
set up on Online Account Management or in the email when you requested additional access.
e  Click on the Select button, then click Next.

V ~

A"ianz @ Welcome to Online Account Management PBContact Us

~

= 0 °

, <
Select Organizaoh Vaiidate Customer Access Select Location Veriy Access Enter User Information Review Access RequelT™
R S
Access Requesg &elect Location Cancel Back Step3of6 Next
/7
’
/
7
et Customer
Select @rganization 2 Customer Name (Tl Address
; . 69 Park Lane, Croydon, CR9 1BG, United
O wc AZPTest 9999 Kingdom

e Fill in the User Information and select a Bussword. The Password must be 8 or more

characters and must not contain repeating characters. Once all details are complete, click
7
Next. ’

-o ’

A"ianz @ Welcome to Online Account Management

0 0 s 0 0 I

4 -~
Select Organization Validate Customer Access ,/ Select Location Verify Access Enter User Information T=~< ~Beyiew Access Request
-~

Access Request: Enter User Information e e Bk s Nt

Email Address  Test@Alianz.co.uk V2

Prefix v 7
* First Name
Middle Name /

* LastName ’
Phone Number ’

* password
* Confim Password
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/

° Review the User Details and Terms and Conditions then tick the box. Click Submit once
complete. )/ -7 k

A"ia]‘]z @ Welcome to Online Acco.nt Management

/ i \
« ’ 0 o \
i
Previous // Enter User Information /, Review Access Request ‘
Access Request: Review Access Reguest e Cancel  Back Siep 6076 | Submit
-’
Please review both your registration information an}ﬂ! Terms and Conditions. Check the box to indicate that you have read and agreed with the terms andym\ans prior to submiting your request
Email Address  Test@Allanzcok 4 -,
/7
Prefix M.
/
FirstName  AZP ’ e
Middle Name sz
LastName Test s
Suffix 4
Phone Number s

Customer Details -,

Account Number 9999 e
Name AZP Test e
Location 69 Park Lane, Croydgn, {RQWBG United Kingdom
b

Terms and Agreement s
-
i
Revie j.wu‘fond'cns
( Ae read and agree with the Terms and Conditions.

e  You are now registered for Online Account Management.

@ Information

Your registration request was submitted successfully.
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Accessing Online Account Management

e Using the link provided in the confirmation email enter your Email address in User name and
your Password, then click Login e
~ \

~

~ \ 4

e Select Online Account Management - Administration, then click Customer Access
/

-
_-
4 -
_

Allianz@ E-Business Suite * & ‘0 | LoggedinasTEST@ALLANZCOUK @ ()

-
Enterprise Search Contract Documents v y Go Search Results Display Preference Standa’r;‘ w
4 -
Home V2 -~
- -~
@TIP Please review and respond to your 1 open notjeations -
-
4 Phe
e Phe
. 4 -~
Navigator 4 Worklist Phg
e -~
7/ -
4 Personalize - FullList (1)
/ Pro
Iy e
Management ""*W)"WW From 2 Type 2 Subject 2 Sentv  Due 2
e AT iReceivables Notfication Workflow (Account Request) Account Request 76727 for AZP Test has been approved 01-May-2024
=] Manage Customer Account Access E
@TIP Vacation Rules - Redirect or auto-fespond to notificatons.
Table Diagnostics

Please note: If Online Account Management is set up on a single broker, the step below is not
applicable.

e Click Go\while leaving the % in the search box and select the relevant account that you wish
to manage online by clicking the icon in Account Summary
N

~

~
N ~

= Allianz @) Pontas 0n R * & 8° | wmomsnnguuseconx ()

Customers N ~

\ ~
Search ‘ S ~
~
arch tly g ~
orch Go ~
~
~

Customer Name Customes Number Organization Address Address Type Primary Comtact Contact Phoms Account Summary

Table Disgnostics




Home Page - Overview

Allianz ()

Online
Account
Management

Statement:

This section allows
you to download
your statement in
multiple formats.

Account Summary:
Summary of debt,
showing aging and
disputed items. Click
Account Balance to
view all Transactions.

Bank Details:
Payment bank details
for this account.
Please note: These
details are different for
LVIC & Highway.

Contact:
Credit Controller
contact details.

= Allianz @)

Postaaus

B B i)

TR 7

Dasadoses

Account Summary

\
\

O eistea Wormanon

| <f--

1
1
|I Contact IMormation
YourAccoum Gaece: | OGP 1920 \
1 4H el
Y
' \
1 Bank De!alla
" "
1
4 Statement Downlcad
4 Dispute Status ke e
Full List
7
Alliayferscnal Broker News
Crodit Request -+ Last Updated - Status ReQuast Amaun! (96 R sated Transaction <. Requester Rosson Cusomer Number ., 7 e et P s
T Ot Pueang s 11— ;- w « Reum o Cunbrner S8
A s [ v P o]
Table Diagnostics e
1 Pid /'
! e ’
1 s 4
1 i ’
1 e ,/
1 4
e /7
1 4 4
Dispute Status: User Guide: AZP Broker News:
Shows all Option to download News and Updates
outstanding Online Account from AZP Broker.

disputed items.

Management User
Guide.
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Disputing Policies

e Tick the Select boxes for the policies to be disputed, or search using the Policy number field

’ -~

= Allianz () Welcome to Oniine Account Management poass | B

Dasnboard | Account
My Account

Account Details

Account Balance:

Overdue Invoices: GBP

Search

Status  Openipending /'

Policy Number

Due Date From
To (164

Clear
J  TowlTonsactions 3 Total Original Amount 19343 Total Remaining Amount 193 43

e
Select Tranpactions: | Pay  Dispute ‘am Transaction List | s+
= S 3 S Transaction 3 ion . Comm _ Original __Balance 3

Polfky Number Broker Refersionss | Pollyboider & Transaction Type Mo ~ Policy Type Gross PT Commission . £€ roont “* Outstanding © Due Date 2 Type Status - Dispute Status

~ N Cancetations 2023 Motor [ Y 1 N ] -490.30 30-0ct2023  Highway Auto Credt  Overdue

_ Home -— e e - 160 58 30-0ct-2023  Highway Auto Inv Overdue

O — ess 01 Motor I e . 52315 30-0ct:2023  Highway Auto Inv Overdue
Table Diagnostics.

Recaiculate Original Amount Remaining Amount

Tempiate  AZP ader v ~ ~ < Format  EXCEL v
Export
~
~
~
~
~

e Once all the policies are added, click Dispute.

Please note: You can dispute multiple policies at the same time, as long as the reason for the dispute
is the same.

e Select the Reason for Dispute from the drop down list and then click Next.

= Allianz @ Welcome to Online Account Management

Select Dispate Reason
Request Credit: Select Dispute Reason Cance] S Next
Invoice Summary
| lavoice Number Transaction Date Policy Number Broker Reference Original Balance Payments and Credits Balance Outstanding Existing Disputed Amount
Total
Table Diagnostics.




Enter your comments on the next screen to explain in further detail the Reason for the Dispute.
This is mandatory and will ensure swift turn around of queries.

\

\

Allianz @)

Online
Account

Management

\
\
\
\
Y
\ |
S
Invoice Summary ~
y T
~
\ S o
levoice Number Tranqpction Date Policy Number  Weojer Reference Policyholder
1 Seqeds I So AR
\ S
Tabis Diagnossics \ RN
~
\ ~
\ S <
\ So
\‘ S
\
\
\
\

Remaining Amount and click Next.

/
\ ) ,
e |If disputing part of a policy then you need to select Amount, a

= A"ia“z @ Welcome to Online Account Management
Dasfboard | Account

My Account

Select Dispute Reason
Request Credit: Review Credit Request

Enter Dispute Details

Reason For Dispute Dispute - IR - Cancelled
Invoice Section Total
Dispute Type - Entire Original Amount
Current Disputed Amount Total 523.15
Customer Comment «ffncelied
Invoice Summary /'
/
4
Invoice Number Transaction Date Policy Number Broker Reference Poliﬂholder Payment Terms Subtotal ~ Tax
I 01-Sep-2023 [ ] Mth End+30 52315 000
7 Total 52315 0.00
4
Table Diagnostics /
/
/ -
’ 7
4 e
/ 4
I
4 -
. . . . .
e  Confirm the Dispute Details, click Submit button.

Payment Teems,

Fncer Dispuse Dataids.

Cancel  Bach

4
4
Subtotal  Tex Origina! Balance Paymests and Credits Balance Outstandifig

Existing Disputed Amount
7 e

4
~

4

nd then enter the amount that

you wish\to dispute in the box provided, then click Next. Otherwise simply select Entire

[BContact Us

B A

*x & ‘0 | Loggedins

Review Credit Request

Cancel Back Step3of3 Submit

v
b
'
s
-’
e
'
b
'
e
e
b
e
'
-
-
e
Original Balance Paymen;surﬁ Credits Balance Outstanding Existing Disputed Amount
523.15 - 0.00 523.15 0.00
a5 7 52315 000
I
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e  Your dispute has now been submitted.
1

¢
€L UNINIENL A aliLEltu

[ Confirmation

This dispute request was submitted for approval on 01-May-2024. The requester will receive an email
whenever there is a change of status to this dispute. The email will include LV=response to your
dispute. We aim to respond to your dispute as soon as possible, but please note that it may take up

to 4 weeks.

Return to Account Detaila View Credit Memo Request

10
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Making a Payment - Inmediate Payment

e Whenselecting policies to be paid, you can choose to display all policies on the account or only
those within a specific date range. Select the date you wish to view in the ‘Due Date’ To field
and click Go. g

1

= Allianz @) Weica me to Online Account Management S = |

Dasnboard | Account 1 Phe
-
My Account 1 -
-
2 1 -
Account Details -
] -
-
Account Balance: 19243 1 P
VoK GBP 68373 e
Overdue Invoices: Bl ' -
Search ] s
-
’ -
Status  Openipending hd Currency GBP v -
I vrensaction Type A1 Transactons v Pe
Policy Number ’ -
1 A
] Due Date From
1 To (1
Transaction Date From )
To *
Go  Clear
Total Transactions 3 Total Original Amount 19343 Total Remaining Amount 19343
Select Transactions: | Pay  Dispute Add to Transaction List | -+
= et 3 S Transaction o, p ion . Comm _ Original __Balance 3
Policy Number Broker Reference Policyholder +- Transaction Type s  Policy Type Gross . IPT Commission . £€ Aot Outetamding > Due Date 2 Type Status - Dispute Status
Table Diagnostics
Recalculate actions Original Amount ot
Template < AZP AS Format  EXC
Export

e Toselectthe policies to be paid, you have several options; you can choose to tick the individual
Select boxes, Select All Transactions on the account, or Select the transactions from the page
displayed. ’

= Allianz @) Weicome to Online Accou:t Management P contactus

Dasnboard | Account 4
My Account //
Account Details 4
4
4
4
Search 4
/
Satus Openipenging 4 v Currency GEP v
Transaction Type Al Transachons v
Policy Number Y
4
m Due Date From
/o To (16
Transactiofl Date From R
To >
/
Go  Clear
4
» Total Transactions 3 Total Ortginal Amount. 19343 Total Remaining Amount 19343

Select Transactions: | Pay  Dispute  Add to Transaction List | «+=

= v 5 S Transaction 0 . Comm _ Original __ Balance =
Policy Number uo@;feunce A‘ Policyholder - Transaction Type Ko, ~ Policy Type Gross~  IPT~  Commission - 5 et Ooterending * Due Date 2 Type Statws - Dispute Status
~ N Conceistons 07Sep2023 Mot 49030 30-0c42023  Highway Ao Credt Overdus
= I New Businass @S0p2023  Home S - e 18058 30002023 Hoghusy Aoy Overdue
] \ ess 01562023 Motor I S e - 523,15 30-0c42023  Highray Auto Inv Overdus
~
\ ~o
Table Diagnostics \ ~o
Recaiculate ‘ Selected Transactiorfw ~ Original Amount Remaining Amount
Template »'\.’F‘-". Transactions Header v ~ -~ Format  EXCELv
Export RN
\ ~
~ ~
\ ~
\ S~
~
~

\ ~
e  When all seledtions have been made, click Pay. If you would like to pay multiple policies, select
Add to Transaction List.

11
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e [f ltems have been added to the Transaction List, they will remain ticked on the account screen.
Click the link in the top right corner to view the Transaction List. On this screen you can choose
to Save Transaction !.ist and come back to it at a later datei When a Transaction List has been
saved, the policies listedwill stay in the list until paid or cleared. The running total of all policies
in the Transaction List is shown in the bottom left hand corner. Review the policies to be paid,
and click Pay.\ RN Rl

1
1
~ ~ s ]
1
I

= Amanz @ Welcome to Online Account Management [BContact Us E

Transactions e ClearAll Pay.Save Tansaction List
e
4
. 7
Policy iz Broker < < : Policy S Original Balance Due Dispute 5
Number 4 Transaction No = poeronco A Pobcyhuld}r/ Transaction Type < Transaction Date - Type + Gross - IPT 2 Commission 4 Comm % & oo o “ Outstanding AlDste “Type s Status & g o 4 Remove
I [ . 02-56p-2023 Home e [ 16058 30002023 Invoice  Overdue ]
7
I e 01582083 Motor I - [l 02023 Invoice  Overdue  Dispuied
e 075002023 Mot - - | 023 CrdtMemo Overdoe &
e
. oo e - ma
e
d

Table Diagnostics ‘
Total Qutstanding Balance 193.43

Retur nt Detals

e Select a Payment Method from the drop down list and click Submit Payment

Pcoetat i

Quick Payment

Payment information

Payment Summary

Tramsaction Number Policy Number eveer Policyholder  Transaction Type Transaction Dste Dve Dute  Payment Terms A D: Dispute Amount U0

Tabie Dasgeostics

Please note: If you have not signed up for Direct Debit collection, then select your payment method of
either BACS or Cheque. If paying by cheque, you are required to complete the Cheque reference field
with your Cheque number.

12
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e Please follow the steps listed for the relevant payment type, and click the View Payment
button.

0
Welcome to Online Account Management /ﬁ\ * 'm' ‘ | LoggedinAs

[ Confirmation View Payment
We have received payment 322269 and applied it against the policies you selected.

BACS Payment Customers: Please click on the View Payment button and print the remittance and
store for your records.

CHEQUE Payment Customers: Please click on the View Payment button and print the remittance.
This printout should be attached with your retumed cheque.

DIRECT DEBIT Customers: The payment notification is provided when you click the View Payment
button. This is for information purposes only and shows the amount due which will be collected from
your bank account by Direct Debit. The payment notification screen provides you with the notice of
the date and amount of collection and serves as 3 days notice prior to the collection of the Direct
Debit which you have authorised.

PLEASE NOTE: If funds are not received within 3 working days of your payment date, the receipt will
be reversed and the policies will re-appear on your account.

Retumn to Account Details

e  Please click on the Printable Page button. This will print a remittance advice that you will need
to attach to your Cheque whengénding payment.

= m“m® Weicoma 1o Online Account Masagement

Precatie Page

Oniine Arcount Managamest . Customar Paymant

Acsaey Tana Amount (08) Poicy Nusber B Heteieee P yncaser Crginal Transacsn Amasnt Trantace fatsnce

13
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Making a Payment - Future Dated Payment

e When selecting policies to be paid, you can either choose to display all policies on the account,

or only those within a specific date range. To select the date range enter the Due Date To you
wish to view. g

= Allianz @ Welcome to Online Account Management Poocus B B

dashboard | Account

-
-
My Account -
-
- -
Account Details -
-
PR

Accoun

count Balance: -
Overdus Invoices: -

P
Search
-
-
Status  Open/pending v - -
Trans -
Policy N -
4 -
&7
Due Date From ®
To (1
Transaction Date From R
To .
Go Clear
Total Transactions 3 Total Original Amount 19343 Total Remaining Amount 193 43

[ Select Al
Select Transactions: Pay Dispute Add to Transaction List | +++

= % . Transaction S ission . Comm _ Original __Balance 2

Policy Number Broker Reference - Policyholder -~ Transaction Type He  Policy Type Gross IPT 2 Commission . & Aot Outstanding * Due Date 2 Type Status - Dispute Status

" | 2023 Moto [ . 490.30 30-0ct2023  Hx
I I Home N, ., . — 160,58 30-0ct-2023

I I Moto LB B N ] 523.15 30 23
Table Diagnostics

Recaiculate Selected Transactions. Original Amount Remaining Amount

Template AZP AS Transactions Header v Format  EXCEL v
Export

e Toselectthe policies to be paid, you have several options; you can choose to tick the individual

Select boxes, Select All Transactions on the account, or Select the transactions from the page
displayed. ’

= Allianz @) Welcome to Online Account Management S = |

Dasnhboard | Account 4

My Account
Account Details 4

Account Balance: 192 4

Overdue Invoices: GBP

Search Vi

Status _ Open/pending v Currency

Transaction Type

Due Date From

Total Original Amount 193 43 Total Remaining Amount 193 43

Select Transactions: | Pay Dispute = Add to Transaction List | «++

- A G 5 Transaction , p . 5 Comm _ Original __Balance K 3
Policy Number rokgr Reference b\ Policyholder Transaction Type M Policy Type Gross PT Commission . &S Amount * Outstanding > Oue Date & Type Status. Dispute Status

— o7Sep2023  Motor R e — 9030 023 Highway Auto Credt Overdue
= I 0286p2023  Home e e e 400530 02020 iy Ao o Qv

[ ] 018p-2023  Molor [N ] . ., . 523,15 30-0c1-2023  Highway Auto Inv Overdue
Table Diagnostics.

Recaiculate Original Amount Remaining Amount

Format  EXCELv
Export ~ ~
~
~
~
~
~

~

\
e  When all selectiols have been made, click Pay. If you would like to pay multiple policies, select
Add to Transaction List.

14
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e [f ltems have been added to the Transaction List, they will remain ticked on the account screen.
Click the link in the top right corner to view the Transaction L|st On this screen you can choose
to Save Transaction Llst and come back to it at a later doteJWhen a Transaction List has been
saved, the policies llstedW|ll Lstay in the list until paid or cleoned The runnlng total of all policies
in the Transaction List is shown 4 in the bottom left hand corner. ReweW “the policies to be paid,
and click Pay R '

1
~ ~ 1 7
1

= i o 0
= A"'a“z @ Welcome to Online Account Management )Cont Logged InAs |

7 ~ -~ ~
e ~h ~A
Transactions e ClearAll Pay Save Transaction Lst
7
7
-’
Poli Brok .7 Pol Original Bal D Disput
licy oker - . 2 olicy riginal lance Jue lispute 3

Number - Transaction No > Reforance 4 Policyholder - lmysamon Type - Transaction Date 2 Type + Gross # IPT # Commission - Comm % & A moimt “ Outstanding AlDste - Type £ Status £ * Status 2~ Remove
I —— Hom L Iy N ] ] 023 Ivoice Overdue &
I 2 Motor I e B ] 023 Ivoce  Overdue  Disputed
| A  C:ncolaions 07522083 Motor N -y -490.30 30042023 Credit Memo Overdue

. «

i Total I I —_— 184
7

Table Diagnostics A’

Total Qutstanding Balance 193.43

count Details

e Select a Payment Method from the drop down list and click Future Dated Payment
\

PContact

Cance]  Future Doted Peyment ~ Submit Payment
Quick Payment

Payment Information

Payment Summary

Tramsaction Number Policy Number eveer Policyholder  Transaction Type Transaction Dste Dve Dute  Payment Terms

Amasnt Due
Remaising

c oy

Dispute Amount

Table Dasgeostics

Please note: If you have not signed up for Direct Debit collection, then select your payment method of
either BACS or Cheque. If paying by cheque, you are required to complete the Cheque reference field
with your Cheque number.

15
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Advanced Payment

Select Payment Mathod

Previously Saved Bank Account

e e et e g STl 4

« b 2em 0 taeet  HTem

Tate Ourgrontes

Payment Sumemary

Taraacten Number Py Ngper Brobar Reforenee Pubyhebder

Oue Dute Paymard Terms Armeard Due Remameg Paymack kgt

/7

Dissrie Amirunk Curroney Code

e Amend the Paymen;,daté and Payment amgunt where opplicoble,./'Once changes have been
made, select Totalto recalculate the balance, then Submit Payment.

e Please follow the steps listed for the relevant payment type and click the View Payment
|

button.

Welcome to Online Account Management

= Allianz (@)

a
n

* & A% | s

[ Confirmation

We have received payment 322269 and applied it against the policies you selected.

BACS Payment Customers: Please click on the View Payment button and print the remittance and
store for your records.

CHEQUE Payment Customers: Please click on the View Payment button and print the remittance.
This printout should be attached with your retumed cheque.

DIRECT DEBIT Customers: The payment notification is provided when you click the View Payment
button. This is for information purposes only and shows the amount due which will be collected from
your bank account by Direct Debit. The payment notification screen provides you with the notice of
the date and amount of collection and serves as 3 days notice prior to the collection of the Direct
Debit which you have authorised.

PLEASE NOTE: If funds are not received within 3 working days of your payment date, the receipt will
be reversed and the policies will re-appear on your account.

Retumn to Account Details

View Payment

16
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e Please click on the Printable Page button. This will print a remittance advice that you will
need to attach to your Cheque Wh§e‘n‘seng|i~ng payment.

~

= Alllanz @ Weicoma 15 Onlne Account Managament

Oniina Arcount Managamaat . Custeensr Paymant

Actty Type - Brere Heterese Peicynciser Crigina Transacscn Amount Trannactioe fatance

17



Online
Account

A“ial'lz @ Management

Adding Additional Accounts

Select Manage Customer Account Access.
1

* ‘0 | LogedmasTestgauanzcok @ ()

A“ia]]z @ E-Business Suite
Enterprise Search  Contract Documents v II Go Search Results Display Preference  Standard v
Home !
1
@TIP Please review and respond to your 1 open nofificatigps
1
1
. 1 X
Navigator 1 Workiist
1
Persogéile Full List (1)
Sentv  Due &

’ Bom
agement- Admigstration From  Type 2 Subject A
iReceivables Nofication Workfiow (Account Request) Account R

s - Redirect or auto-respond to notifications.

6727 for AZP Test has been approved 01-May-2024

@TIP Va
Table Diagnostics

(]
Boadts | A % & | wmensTesguumecon ()

Welcome to Online Account Management

= Alianz @)

A
Manage Customer Account Access ’
/
/
Search /
7
1
1
Customer Name % 6o /
»
Select Customer Location: RemoveAccess | RequestAdditional Customer Access | e+
[J Organization 2 Customer Name Customer Number Address
0 we AZP Test 9999 69 Park Lane, Croydon, CR9 186, Unted Kingdom
Table Diagnostics

@TIP You have access fothe customerlocations listed above

18
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e Enter the Agency number that you want to have access to online.

I
A \d |
Boats | A k% # N | umesnsesiguumzconk ()

Welcome to Online Account Management

= Nlianz )

Select Location Verfy Access Reven Access Reguest

Select Organization

1

I

] Validate Customer Access
Access Request: Select Organization ,'
1
1

Cance] Stepfof5 Next

Pleaseentrthe deals ofth customer tat you would ke to uest access o

# Indicates required field 1

1
dentiy Using Agency Numberv W7

* gency Number (B399

*Please note: This agency number can be for either LVIC or Highway.

Enter the Unique ID provided by AZP. Please note that if you have three unsuccessful attempts

[ ]
your account wjill be temporarily locked for 24 hours.

|
1
PcontactUs | /ﬂ\

* & ‘0 | LoggedinAs TEST@ALLIANZCOUK (1)

= A"ianz @ Welcome to Online # ccount Management
Verify Access Review Access Request

Select Organization Select Location
Cancel | Back Step20f5 Next

1

I

1 Validate Customer Access
Access Request: Validate Customer Access |

I
To validate your access to the details of the requested account, pleasejenter the Unique ID below.

# Indicates required field
1

*Unique ID

Enter Unique ID provided by LV=

Table Diagnostics

*Please note: This Unique ID would have been provided either in the initial email when requesting set
up on Online Account Management or in the email when you requested additional access.

Click on the Select button, then click Next.
/7 SN

’
g a 0 U
Sevatts | A ok $F A | seenastesieanmzcon (1)

Welcnme to Online Account Management
~

= Allianz @

/ ~o -
0 ¢ -~
Select Location Verify Access Review Access Request = ~
S
Cancel Back Step3of5 Next

Validate Customer Access

4
Uy

Select Organization
4 :
Access Request: Select Location
7

4
/7
’/
Select Organization 2 Customer Name sy Address
Number
~ - 69 Park Lane, Croydon, CR9 186, United
Highway AZP Test 899999999 Kingdom

Table Diagnostics

19
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e Review the Terms and Conditions and tick the box once complete, then click Submit.
7 \

— o (]
= A"]anz@ Welcome to Online Account Management A % % & | wednastesrgaumzconk ()

e

0 0 (] \
Select Organization Validate Customer »".m,ss e Select Location Verify Access Review Access Request *
Access Request: Review Access Request 7 Cancel  Back Step505  Submit

e
Please review both your registration information and our Terms and Conditions. Check the box to mmca(e)aa(',‘uu have read and agreed with the terms and condtions prior to submitting your request.

Email Address  Test@Alianz.co.uk d
Prefix
FirstName  AZP 7’
Middle Name 7’
LastName  Test 7
Suffix 7
Phone Number s

Customer Details 4

Account Number 99999999 , 4
Name AZPTesv”
Location  62,Park Lane, Croydon, CR9 186, United Kingdom

’
Terms and Agreement
’

Rewe‘

ns and Conditions
(0 I have read and agree with the Terms and Conditions.

e  You will now have access to the additional agency when logging in.

2. (1]
AI]mnz@ Welcome to Online Account Management A x # 8 Logged inAs TEST@ALLANZCOUK (1)

[ Confirmation
Your registration request was submitted successully.

Manage Customer Account Access

Search

Customer Name % Go

Request Additional Customer Access | e+«

Organization Customer Name Customer Number Address
No search conducted.

Table Diagnostics

@TIP You have access to the customer locations lsted above
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Viewing Disputed Policies

e  Onthe Home page click on the (> symbol next to Dispute Status. This displays all outstanding
disputed items. e

Welcome to Online Account Managensent

O Related information
Contact Information

Bank Details
14
7/
4 Stategiént Download
/7 Tomplate AP Customar Statament v Fomat POF v
‘{bwnlonﬂ i
User Guide
4 Dispute Status
Full List
Allianz Personal Broker News
Crodit Request . Last Updated - Status Reguaet Amaunt (OBF) p iyeed Transaction <. Requester Resson Customer Number

o1 1-0ay- 2024 Pasar,

Tabie Disgnostics

oot e Page Privacy Statement

Downloading a Statement

e  Onthe Home page click on the (> symbol next to Statement Download. Select the statement

Format you require and cligk‘Download
\ 4

4
\ e 7

Wei-ome to Online Account Mananement

O Reiatea information
Contact Information

Bank Details
4 statement Dopfioad |
K Template  AZP Customar Statemant v mat POE v
Download i

User Guide

4 Dispute Status

Full List

Allianz Personal Broker News

Crodit Request . Last Updated - Status Reguast Amaunt (OBF) piseed Transacton < Requester Resson Customer Number

Tabie Disgnostics

oot s Page Privacy Satement
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Viewing Payments

e On the Account page select Paid from the Status drop down list and Payments from the
Transaction Type drop doy\m’ list. Once selected, click Go. -7

e -

= Allianz @ Weicome 1o Online Accoant Mansgesment

Tramasction Do Aoy Dute Aspies & Tramacsen gt Amont ity Avoorad

PTEETiaeigiis

Tutde Duagrenses

e Select the payment you would like to see details for by clicking on the relevant payment
number
1

Weicome 1 Online Account Mansgement

Tranasstion Onte Aoy Date Appied 0 Tramacsen gt Amcnt B ping Amsent
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You will then be shown the details of the payment.

Weicoma 15 Onlno Acceunt Maragament
Preeati Pagn

Allianz @

Oniina Arcount Managamaat . Custeensr Paymant

Crginal Tranaactn Amosnt

|
|

Brere Heterese

Aty Type Acsaey Sana Aol (08P) Poicy Numser
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Contact us

Personalbrokeraccounts@allianz.co.uk



