Allianz ()

MID update and
claims management form

We have a number of digital tools that help make managing fleets easier.

Allianz MID

Why use Allianz MID?

24/7 Access Easy update Compatible with
to Allianz MID website @ of vehicles on @ iPhone and Android mobile
Allianz MID website for on-the-go updates

Insured name:
Policy number:

Company registration number:

Notification of vehicle changes; preferred communication method

You must notify us of all vehicle changes immediately (either directly or via your broker). You can inform us of any
additions or vehicle alterations using your preferred method of communication. Please select one of the following
options to indicate your preference:

a Allianz MID website (preferred method) d Manual entry
b E-mail e Attended File Transfer Protocol
¢ Post f Unattended File Transfer Protocol

Why do | need to provide this information?

It's a requirement that a claimant should be able to identify the relevant insurer from the Vehicle Registration Number
(VRN). This requirement is met by the ‘Motor Insurance Database’ (MID) which has been designed to provide a record
of all insured motor vehicles registered for use on the road.

Vist allianz.co.uk/mid for further details.
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Vehicle and claims contact

To allow us adequate time to investigate claims, clarify questions relating to vehicle changes and provide a better claims
service, please provide a contact person and their details below.

Vehicle changes (MID) contact Claims contact

Contact name:
Role in company:
Telephone number:

E-Mail:

Please tick here if contact details are the same for both MID and Claims.

Please contact your insurance advisor if you have any questions.

Allianz Claims Hub

Our notification and tracking portal allows Fleet Managers to manage claims more conveniently online.

Why Allianz Claims Hub?

24/7 Access @ Notify motor fleet claims @ Track the progress
to Allianz Claims using a simple and dynamic of Commercial Motor claims
Hub question set

Through Allianz Claims Hub Fleet Managers are also able to manage access to Allianz Notify, our free claims
notification app for fleet drivers.

For more information on both these solutions, please visit our website by clicking here.

To register your interest and receive a registration link, please provide the following details:
Fleet Manager contact name:
Telephone number:

E-Mail:

Please tick here if the Fleet Manager details have already been provided above.
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