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Complete Contractor

e Thisguideisfor intermediary
reference only.

e [tdoesn‘tcontainthefullterms
and conditions of the contract of
insurance.

e Youcan find more information
aboutthe product withinthe policy
overview.

e Fulltermsandconditions are
within the policy documents; you
canrequestto haveacopy of
these.

Product design

We've provided insurance solutions to
smalland medium sized enterprises
for over 20 years and work with
industry experts suchas the
Association of British Insurers (ABI)
and the RISC Authority, in addition to
our global partners across the Allianz
Group. We continually draw upon this
experience and insight, as well as
customer research to ensure our
products continue to add valueand
meetthe evolving needs of oursmall
business customers.

For Intermediary Use Only

Complete Contractoris a Commercial
Lines General Insurance product
designed for small and mediumsized
enterprises working in either the
construction industryor providing
professional services. The productis
available to awide range of trades
from buildersto electricians,
accountants to graphicdesigners that
want Public Liability. This product
enables businesses to meet certain
legislative insurance requirements,
such asthose dictated by the
Employers’ Liability Act. Italso
enablesthemto complywith
contractual requirements, for
example having Public Liability
insurancerequired forwork
conducted on third-party sites or
property insurance in place for
mortgaged buildings.

The productdesign provides value as
in addition to the core cover of Public
Liability, itallows the customer to buy
optional coverthat meets their
specific needs, suchas Employers’
Liability, Tools, Contract Works,
Personal Accident, Commercial Legal
Expenses, Property Damage and
Business Interruption. Italso
incorporatesfree benefits that some
customers may need such as business
supporthelplines and on-line risk
management support.

Target market

Our target market for the Complete
Contractor productis established UK
based small and medium sized
enterprises whichare either workingin
the construction industryor providing
professional services.

The productis available to businesses
with up to a maximum of 15 workers at
policy inceptionand 20 at policy
renewal.

Complete Contractor is not suitable for
businesses;

e workingatheightsabove 15 metres
and depthsbelow 2 metres;

e involvedwith project managementas
aseparatetrade;

e workingathighhazardlocations, e.g.
motorways, oil refineries, power
stations, boats, aircraft or bridges;

e based outside ofthe United Kingdom
and whichrequire a global insurance
solution;

e with apersonacting for purposes
outside theirtrade, businessor
profession;

e thathave notradingactivitiesor the
retired;

e undertaking individual contracts with
avalue of more than £1,000,000;

e requiring toolscover of more than
£10,000 per employee.
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We wouldn’texpect this product to
provide fair value to businesses that;

e frequently change the number of
workerstheyemploy

e undertake a wide variety of different
activities outside of their trade or
profession.

Potential conflicts

The policyholder could be conflicted if
they wishto make lots of smallclaims,
justabove the excess limit, as this may
impact the termsoffered at subsequent
renewals.

Product value assessment

Our September 2023 assessment has
concluded thatour Complete
Contractor product, includingits
chargingand distributionstructure, is
compatible with the needs, objectives
and characteristics of the target
marketand provides fair value.

Our productvalue assessmentis
based on the premium we charge for
the cover and the services we
provide. In addition to the identified
needs, characteristics (including
vulnerabilities)and objectives of the
target market we take awide range
of other factorsinto consideration,
such as historical and expected claims
frequencies, incurredand projected
claims costs, plus scenario analysis
along with customer feedback.
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We also consider how the intended value
of the product may be affected byits
distribution with the conclusion of our
product value assessment based upon our
distribution strategy as set out below and
that;

e thelevel of commissionisin line
with market proximate commission
levels and is not being increased
from what we have agreed with the
placing distributor forthe policy.
Please refer to your commission
scheduleandtraded commissions
for your own distribution / value
assessment purposes;

e wheredistributors operateon a
fee-in-lieu (of commission) basis,
such fees are expectedto be
proportionatelylowerthanthe
equivalent commissionwould be
for that same policy;

e administration fees oranyother
additionalfeesare onlylevied
where the commission income is
not sufficient to cover any ofthose
respective costs andis
commensurate with the activities
undertaken;

e our productdoes not form partofa
packaged offering;

e ancillary products (including
premiumfinance arranged bythe
distributor) are only being offered
whererequested by the customer
and when appropriate to their
demandsand needs. The total

chargeto the customer forany
ancillary products, and any directly
related remuneration (whether
commission or fee) is commensurate
with the benefit / services provided
and activitiesundertaken;

no otheradditionalcharges or
remunerationare being receivedin
connection with the distribution of our
product other than referenced above
or receivedfromus;

alland any parties in the distribution

arrangement are able to confirm that
their remunerationis consistent with
their regulatory obligations.



Distribution strategy

Our Complete Contractor product has
been designedfor distribution by
insurancedistributors that hold
commercialagency facilities with us,
and that performselling, advising and
arranging activities in relation to the
policy directly with the customer. They
must have the appropriate levelof
understanding of the risks and
exposures faced by theircustomerin
the operation of their business.

Wherewe’ve granted permission for
the distribution of our products to
involve another oran additional party
in the distribution arrangement, this is
restrictedto be no morethanone
level beyond the distributor placing
the business with us, and in addition
to the productvalue assessment
details outlined above applyingthat:

e the additionalparties beingrelevant
and appropriate in termsof their
involvement, knowledge and
regulatory status

e anysplitor sharingof commission
and/or the remuneration applicable
to each party being proportionate to
the activities undertaken byeach

party

e administration fees not being
appliedby morethanone partyin
the distribution chain.
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Product value feedback

If you have any concernsaboutan
Allianz Commercial product not
deliveringitsintendedvalue,
includingin relation to potential
adverse customer or product value
impacts fromthe distribution
arrangement, please notify us of the
relevantdetailsby sending an email
to:
regulatory.standards@allianz.co.uk

Allianz Insurance plc. Registeredin England number 84638. Registered office: 57 Ladymead, Guildford, Surrey GU1
1DB, United Kingdom. Allianz Insurance plc is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register number 121849

ALLIANZ.CO.UK

ACOM9163_3 1023


mailto:regulatory.standards@allianz.co.uk?subject=Product%20Value%20Feedback%20

	DISTRIBUTOR PRODUCT GUIDE
	Product design
	The product design provides value as in addition to the core cover of Public Liability, it allows the customer to buy optional cover that meets their specific needs, such as Employers’ Liability, Tools, Contract Works, Personal Accident, Commercial Le...
	Potential conflicts

	ALLIANZ.CO.UK

